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NAVIGATING WM'S CUSTOMER SERVICE 800 NUMBER
CALL 800-964-8988
First Prompt— Do you prefer English or Spanish? Select your preference
Second Prompt — Describe what you are calling about[image: ]
Say Order a cart, cart repair, bulk item collection
Third Prompt — provide customer number or address, say - ADDRESS
Fourth Prompt — provide address including city and state.
say full address: HOUSE NUMBER, CITY, STATE[image: ]
Fifth prompt — Verify Address [image: ]say YES
Sixth prompt — Verify Address and Phone number say YES
Seventh prompt transferring you to an agent
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